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DETAILED ACTION 

Note: Claims 1-12 were cancelled in a preliminary amendment from applicant on 03/31/2004. 

Claim Rejections - 35 USC § 102 

1 . The following is a quotation of the appropriate paragraphs of 35 U.S.C 1 02 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

2. Claims 13-36 are rejected under 35 U.S.C. 102(e) as being clearly anticipated by 
Weiss et al (US 2002/0143872 A1). 

As for independent claims 13 and 25, Weiss teaches a computer-implemented 
method and corresponding system for providing information relating to service activity 
for a plurality of building sites (par. 12, line 11) comprising: providing a web portal 
comprising a database (par.41, line 8 and par.45, line 15), and storing service related 
information about a plurality of building sites in said database (par.45, line 7), said web 
portable capable of being operatively connected to one or more clients (par.41 , line 2); 
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receiving at said web portal a request for information from one or more clients for 
service activity information relating to a plurality of building sites (fig.4 and par.41, line 5; 
figure four depicts a portal system being used across a network to access information 
from multiple site locations/ buildings); determining at said customer web portal a 
plurality of service activities that are implicated by said request (par.55, line 2; wherein it 
is appreciated that the client accessing information from the portal system as described 
by Weiss that the information being accessed is determined via a database and the like 
of the corresponding modules which handle such actions); transmitting from said web 
portal information implicated by said request such that said information is capable of 
being on a client display (fig.4; as noted above with the different modules such as (2; 
control module), wherein as depicted it is appreciated that the information the user is 
accessing is displayed to them, as depicted with a display screen (52B)). 

As for dependent claims 14 and 26, Weiss teaches the method according to 
claim 13, further comprising receiving a request from a client to display further 
information about an individual service activity, and transmitting said further information 
such that said information is capable of being displayed on a client display (fig. 8; 
wherein depicts a graphical user interface which the user selected a company and 
selected information to be displayed). 
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♦ 

As for dependent claims 15 and 27, Weiss teaches the method according to 
claim 13, wherein said service activity information further comprises information relating 
to the type of service activity being provided (par.47, line 3). 

As for dependent claims 16 and 28, Weiss teaches the method according to 
claim 13, wherein said service activity information further comprises information about 
the type of system a service activity is being provided for (par.46, line 7). 

As for dependent claims 17 and 29, Weiss teaches the method according to 
claim 13, wherein said service activity information further comprises information about 
the status of a service activity (fig. 10 and also fig. 8 also depicts status information 
regarding service activities). 

As for dependent claims 18 and 30, Weiss teaches the method according to 
claim 13, wherein service activity information further comprises information about the 
call type of a service activity (par.50, line 6 and fig. 9; wherein the work order for a 
service activity is placed it is appreciated that a call type which is in relation to what is to 
be done for the service much like a description). 

As for dependent claims 19 and 31, Weiss teaches the method according to 
claim 13, wherein service activity information further comprises information about a 
plurality of sites in which service activity is being performed (fig. 4; wherein it is evident 
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of a network communicating about different site locations/ buildings as described with 
the corresponding text to figure 4). 

As for dependent claims 20 and 32, Weiss teaches the method according to 
claim 13, further comprising receiving a request from a client to obtain further 
information about an individual building site and transmitting said further information 
about an individual building site such that said information is capable of being displayed 
on a client display (fig.6; wherein the user can select a site location from the graphical 
user interface). 

As for dependent claims 21 and 33, Weiss teaches the method according to 
claim 1 3, further comprising receiving a request from a client for information about an 
individual service order, and transmitting said individual service order information such 
that said individual service order information is capable of being displayed on a client 
display (fig. 8 and 9; wherein the user can request to the server information about a 
work order to then information is transmitted back to the user/client). 

As for dependent claims 22 and 34, Weiss teaches the method according to 
claim 13, wherein said transmitted service related information is organized by site (as 
stated above in figure 7, the client selects the company at which they desire to view). 
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As for dependent claims 23 and 35, Weiss teaches the method according to 
claim 13, wherein said transmitted service related information is organized by system 
(fig. 8, 9, 10 and related others; depict an organization structure of site, system and 
service). 

As for dependent claims 24 and 36, Weiss teaches the method according to 
claim 13, wherein said transmitted service related information is organized by type of 
service (fig. 8, 9, 10 and related others; depict an organization structure of site, system 
and service). 

Note: that although the disclosed subject matter disclosed from Weiss is described with reference to 
various embodiments, it is to be understood that these embodiments are merely illustrative of an 
application of the principles of the disclosed teachings. Numerous modifications in the illustrative 
embodiments of the invention may be made and other arrangements may be devised such as information 
dealing with HVAC systems may be devised without departing from the spirit and scope of the disclosed 
teachings. 
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Conclusion 

The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

• Shanahan et al (US 7, 11 7,432 B1) - Meta-Document management 

system with transit triggered enrichment 

Lee, Michele C. (US 2002/0147746 A1) - Delivering output XML 
with dynamically selectable processing 
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Inquires 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Nicholas Augustine whose telephone number is 571- 
270-1056. The examiner can normally be reached on Monday - Friday: 7:30- 5:00. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Weilun Lo can be reached on 571-272-4847. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 




Nicholas Augustine 
Examiner 
AU: 2179 



N. Augustine 
December 4, 2006 




